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11. Summary of the new findings of the thesis:

- The thesis shows that the social trust of Vietnamese is fair. Most of the basic trusts and social trust have significant differences between the rural and urban area, but only some have significant differences between the male and female. 

- The thesis shows that the structure of social trust includes trust in particularized people and generalized people. Premised upon the Eastern cultural tradition, the trust in particularized people is divided into trust in members in immediate family and trust in the individuals or non-members of immediate family. While based on the expectation of the social people, the trust in generalized people includes trust in the public servants/officers and trust in social group/classes. 

- Based on the reliable quantitative analysis, the thesis identifies the relation among the components of social trust. These components have comparatively tight relations with each other but play different roles in developing the social trust. This result is based on using exploration factor analysis and correlation analysis in the statistical analysis. 

- Based on the quantitative evidences, the thesis shows the tight relation between social trust and others such as social distance, the community cohesion. Moreover, the social trust is informed by the operation of social institutions such as health, education, communication and the public practices of the public servants/officers,…

- The thesis shows the meanings of the relation between the mass communication institution and social trust as well. The social trust is put in the communication background, and communication affects social trust, but social trust also influences trust in the mass communication. This is meaningful in the globalization, when each individual cannot verify all information in life, while most of information is supplied by the mass communication.

- The thesis also gives some ideas relating to developing and strengthening the social trust through the solidarity in community, encouragement to in-depth social participation, effective operation of social institutions…This may contribute to developing the suitable policies in building the social trust of the Vietnamese in the current society.

12. Practical applicability: to contribute to give the recommendations for the policies aiming to building the social trust in Vietnam.

13. Further research directions: The relationships between social trust and civic participation, social trust and social capital in Vietnam.
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